NAYVIETAR Quick Start Guide for Service Portal
soeATon Warranty Administrators

Service Portal Home Screen L :
Navigational Operational

Menu Functions

International
Service Portal Home

Senice Manager : 000099-000 ~| FIND A QUALIFIED

TECHNICIAN

Whats New | Recent Service Information | Role Based Information |

({3 Lanquage Preference
This document describes how to set your language preference

Senice Education Fees
Important updates to Senice Education fees.
(1 Pilot Contact
If you need assistance with the pilot please contact Steve Weber via\email Steve. Weber@MNavistar.Com.

New Link to the Navistar PrintFortal
New Link to the Navistar PrintPottal Need to quickly find where to order forms, posters, brochures, s and other materials from

Navistar? Enter the Navistar Printi?ortal through this new ient link in the Senice Portal (ISIS).

() Safety Recall 11516 Parts Kit May'Gontain Incorrect Part
The repair parts kit 8900223R91 for safety recall 11516 may contain an incorrect part. The suspect part is the bolt used to attach the
standoff bracket to the fuel pump case, The kit may contain part number 31054R1 which is an M8 x 20 mm long bolt. The kit should
contain 31053R1 which is an M8 x 16 ram bolt. You can determine if the bolt is correct by measuring the threaded length on the bclt.
If the threaded length measures 20 mm (0.78 in) the bolt needs to be replaced with a 31053R1, M8 x 16 bolt or equivalent obtai
locally. If the threaded length measures 18 mm (0.63 in) the bolt can be used for the repai.

ifti I |

The latest Shifting Gears Customer Senice newsletter is now available.

() New Customer Support Center Phone Hotline Stucture
Our goal is to simplify your ability to contact a person by phone. Many Phone Hotline Numbers have been eliminated all together, the
number selections have been reduced and language navigation has been simplified . All Customer Support Hotlines numbers - Parts
Critical - Parts Technical- Direct Ship and Warranty will be going away as of January 23rd, 2012. Click here for details.

What's New — Recent Service
items that may have Information — recently
articles attached released publications

Role Based Information —
metrics and information
based on the role associated
with your User ID
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Cperational Functions My Favorite - Preferences - set up your \
bookmark key features display, select language

Brand - switch Logoft
between Navistar
brands .
(SUELLEN | o5t § Characters
Chassis Search —access Vehicle
Information for a specific chassis
Navigational Menu

Publications - all service documents Write Up — resources used in write-up

Warranty -
warranty-related
resources

International

Service Portal Home

Home Publications Diagnostic  Write Up Dealer  Warranty  Support

Diagnostic — Dealer — Support —
Home - returns .. ;
resources used administrative feedback and
to Home screen o .
k in diagnosis resources support tools
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Publications Menu

Diagnostic  Write Up  Dealer  Warranty  Support

Enhancec

Diagnostic Menu

Write Up Dealer Warranty Supp

iKNow — monitor the
status of iApprove
requests; view
warranty related
articles

Vabco FPB Programming
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Write Up Menu

Vehicle Information — determine Parts Catalog — search for parts
all details about a specific vehicle information about International® vehicles

Warranty Support

ymer Communic
onse Tool
Contact File Mass

Dealer Communication Dashboard

Supplier Links — research
parts from various suppliers

Repair Management System — view
estimates for vehicle repairs
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EDUCATION

Dealer Menu

Write Up

Dealer Search

Update vice Information

Service Level Authorization

Support

Quick Start Guide for Service Portal

DPF Cleaning

Service Dey

Contact Information
Service Profiles

Technician Recruitment

Warranty Administrators

Learning Management System —
access the elearning courses that

you have enrolled in

Contact Information — list of
Customer Service Contacts
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(VVarranty Menu

Service Performance
Statement — month-
by-month snapshot of
your dealership’s
performance on a
number of measures

Warranty Claim
History — view claims
filed by the dealership

Parts Return -
determine the status
of parts requested to

be returned to

Navistar

SRT Review -
request review of the
Standard Repair Time

for a warranty

operation

Service Contracts — lists recent site updates

Write Up Dealer Support

iflaim Home Service Contracts

Service Contract Policy Coverage

Service Performance Statement
Marranty Claim History SRT Home Page

Parts Return

CTS Warranty Form Matrix

Fleet Information Request Tool

Claim Appeal ~—__
Claim Appeal - appeal the reimbursement

you have received for a warranty claim
Labor Rate Change

SRT Review Marshfield Core Return Manual —
Marghfield Core Return Manual instructions for how to do core returns

TTC Pre-Approval Worksheet
PP ~_ |
TTC Pre-Approval Worksheet — obtain pre-

_ approval to return transmissions to TTC
Recall/AFC Information by Any Dealer

Recall/AFC Information by Any Dealer — information about the progress
of your dealership towards completion of each listed campaign

Service Contract Policy
Coverage — determine specific
policy details

Standard Repair Times —
determine authorized repair times
for warranty payment

CTS Warranty Form Matrix —
determine standard warranty
coverage for a vehicle

Fleet Information Request Tool —
assists customers with multiple
International vehicles in looking up

critical vehicle information

\
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Support Menu

Service Portal Feedback — submit
questions and comments about
Service Portal features

Warranty Town Hall replay — play recordings
of Town Hall presentations

Systems Updates - lists recent
enhancements to all Service
Support Systems

Change Password — change your
password

Load Graphics Viewer — installs a
graphics viewer so that you can use
all graphics features

Glossary — provides definitions for
terms and acronyms
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