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LESSON 1: INTRODUCTION

Welcome to the Navistar Repair Management training program — Using Service
Estimating for Dealer Administrators. This program is designed to provide an
opportunity for you to practice using the Repair Management System.

To receive credit for completing this program, you must take the post-test.
This is the last item in the online course grade book for this program.

Administrative Tasks

In the Service Estimating Introduction program, you learned to complete both
administrative and estimating tasks.

In this program, you will practice a number of these tasks, including:
e Managing your dealer information
e Editing a dealer-specific part
e Adding a custom labor operation
e Adding a special customer labor rate
e Mass-editing customers’ estimating information

¢ Running a report

Estimating Tasks

In your role as Service Advisor, you will practice a number of estimating
tasks, including:

¢ Adding a new customer

e Adding a new service contact

e Creating an estimate for an International truck
e Adding non-International trucks

e Transferring trucks

e Searching by customer to find an estimate

e Using the Find Estimate feature
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NOTES

4 Repair Management: Using Service Estimating for Dealer Administrators ¢ © 2012 Navistar Inc. All rights reserved.



Repair Management: Using Service Estimating for Dealer Administrators | LESSON 2

LESSON 2: UPDATING DEALER INFORMATION

— Updating Labor Rates

In the following simulation, you’ll practice updating a dealership’s labor rates.

The current labor rates are a fairly flat structure, with A-, B- and C-level skill rates
the same. The dealership has decided to differentiate its labor rates
by changing the A- and B-level rates.

Labor rates are on the Labor Rate Maintenance screen, which you can access
through the Dealer menu.
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L Please hover over Dealer in the menu
bar. Click on Labor Rate Maintenance.
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LESSON 2: UPDATING DEALER INFORMATION
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¢ To change the A-level skill rate to $98.00,
click on the current rate of $94.00. Type in
the new labor rate of 98.00 and press
the Enter key.

e To change the B-level skill rate, click on
the current value. Change the labor rate
to 96.00 and press the Enter key.

When all changes are complete, click the Save button.
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LESSON 2: UPDATING DEALER INFORMATION

— Updating Fees

In the following simulation, you’ll practice updating a dealership’s fees.

Currently, a fixed hazardous waste fee of $20.00 is applied to estimates.
The dealership has decided to make this a variable fee of 10% of total parts
with a minimum of $20.00 and a maximum of $100.00. The hazardous waste
fee is on the Fees tab, which you can access from the Labor Rates tab.
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The Fees tab is right next to the
Labor Rates tab. Click on it now.
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LESSON 2: UPDATING DEALER INFORMATION
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Under Hazardous Waste Fees, you can see that a fixed fee is currently applied

to estimates. To change to a variable fee structure, click on the radio button
after Variable.
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Now enter the |
percent to be
applied to every
estimate. Begin
by clicking in the
blank text box
after Variable.
Type in the
percent — 10.
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LESSON 2: UPDATING DEALER INFORMATION
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Now set the fee basis to Parts. Options for fee
basis are available in the drop-down field in the
center of this row. Begin by clicking on the
drop-down arrow. Click on Parts.
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LESSON 2: UPDATING DEALER INFORMATION
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¢ Now set the current minimum charge to $20.00.
Begin by clicking in the blank text box after minimum
charge of. Type the minimum charge - 20.

¢ Now set the maximum charge to $100.00.
Begin by clicking in the blank text box after but
not to exceed. Type the maximum charge — 100.

When all changes are complete, click the Save button.
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NOTES
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LESSON 3: EDITING PARTS

In the following simulation, you’ll practice editing a custom dealer part.
The dealership is using a new vendor requiring a different price structure
for Retail, Trade, Major Fleet, National Fleet, and Dealer Net prices.

Custom dealer parts are located on the Part Maintenance screen, which
you can access through the Dealer menu.

®nCommand™  Service Estimating
Repair Managemant Home
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Please hover over Dealer in the menu bar.
Click on Part Maintenance.
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LESSON 3: EDITING PARTS
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——e The dealership is now sourcing an arm rest from a new vendor. This is the first
part in the list. To edit the part, click the Pencil icon at the end of the row.
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LESSON 3: EDITING PARTS
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¢ Next update the value for Retail Price. Begin by clicking
on the current Retail Price. Type in 61.80.

e Next update the value for Trade Price. Begin by clicking
on the current Trade Price. Type in 60.00.

e Next update the value for Major Fleet Price. Begin by
clicking on the current Major Fleet Price. Type in 56.80.

¢ Next update the value for National Fleet Price. Begin by
clicking on the current National Fleet Price. Type in 55.20.

¢ Next update the value for Dealer Net Price. Begin by
clicking on the current Dealer Net Price. Type in 48.12.

When all changes are complete, save them by clicking the green
checkmark at the end of the row.

14 Repair Management: Using Service Estimating for Dealer Administrators ¢ © 2012 Navistar Inc. All rights reserved.



Repair Management: Using Service Estimating for Dealer Administrators | LESSON 3

LESSON 3: EDITING PARTS
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The entry for this arm rest is now updated
with the new vendor and pricing.
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LESSON 4: ADDING AN OPERATION

—= In the following simulation, you’ll practice adding a custom dealer operation.

The dealership is offering a promotion, Front Wheel Pull — $80 per axle. The related
operations are to replace the brake shoes, brake drums and air chamber.

You can set up a custom operation by accessing the Operation Maintenance screen
through the Dealer menu.
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Please hover over Dealer in the menu bar. Click on Operation Maintenance.
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LESSON 4: ADDING AN OPERATION
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You will add the custom operation to the Brake category. To expand this category,
click on the plus sign in front of it.

Service Estimating
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Now you can see
an entry for the
standard Navistar
labor operations
tree and one

for the Dealer.

To expand the
Dealer operation
tree, click the plus
sign in front of it.
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LESSON 4: ADDING AN OPERATION
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To add an operation, click the
Add New button.
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LESSON 4: ADDING AN OPERATION

@'nCommand 3 Service Estimating
Repair Management Add/Edit Operation

Lmu Open Eatimate:

Componers Grosg: (= | Badesis {

| Oparaion Here: ool Are Ve Bl
Vianiae Teves
[T —— D phue Vemprd Prrar 17
Fined Parta L asor Price : Taninchuded: Ten (L

Fioed Lo Times -
| E——

| Fuckmbe Dpmawhicors [ fecie ma dpsiites ol S0 araiala e shisaisg

Hadaladd Gp Bodes!

Now enter the information for this special promotion in the fields provided.

e Begin by clicking in the Operation Name field.
Type in Front Axle Wheel Pull.

e This is a fixed price operation. Click the radio button
after Fixed Operation Price.

e The price is $80. Begin by clicking in the Operation
Fixed Price field in the middle of the screen. Next type 80
in the field.

Click the Save button.
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LESSON 4: ADDING AN OPERATION
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e To set the related operations for this custom operation, click the Set Related
Operations button.
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A list of operations is displayed. In this case,
the first operation you’re looking for is AIR
BRAKE CHAMBER, REPLACE. We’ll scroll
down to find it in the list.
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LESSON 4: ADDING AN OPERATION
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Click the checkbox in front of AIR BRAKE CHAMBER, REPLACE.

¢ Now you’ll enter the related time for this operation.
Begin by clicking in the Related Time text box. Type in
the time for this operation — 0.5.

e The Apply Markup checkbox allows you to indicate
whether or not the dealer’s labor time markup is to
be applied to this operation. Check this box if you
want to apply the markup to the operation. In this case,
you will not.
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Now you’re looking for BRAKE DRUM FRONT, REPLACE and
BRAKE SHOES AND/OR SHOE SPRINGS, REPLACE. We'll scroll
down to find it in the list.

Click the checkbox in front of BRAKE DRUM FRONT, REPLACE.

*  Now you’ll enter the related time for this operation.
Begin by clicking in the Related Time text box. Type in
the time for this operation - 0.0.

e (Click the checkbox in front of BRAKE SHOES AND/OR
SHOE SPRINGS, REPLACE.

e Now you’ll enter the related time for this operation.
Begin by clicking in the Related Time text box. Type in
the time for this operation — 0.5.

To complete this operation, you must click the Related Selected

Operation button, which is at the end of the list. We’ll scroll down
to find it.
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Click the Relate Selected Operation button. Finally, we must scroll back up to
the top of the operations tree.

@nCommand’  Service Estimating

Repair Managemonl Labor Oparations Maintenance
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Click the Return button.
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LESSON 4: ADDING AN OPERATION

@nCommand

Repair Managemant

|
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Add/Edit Operation
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A table appears at the bottom of the screen. Click on the View link in the Parts
column to add parts to this operation.

®nCommand”

Hepair Management

Service Estimating
View Parts For Operaticn/Assignment

whon Hame: 'Wheel Pull - $80 par aole | AssignmenbViarniafion

If there were any
parts currently
assigned to this
operation, they
would be listed
here. Click on the
Add Parts button.

Copyright 10 Hevatar, i,
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'@'nCommand ¢ Service Estimating
Repalr Management Add Part(s) to Operation/Variation
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——= To narrow the search for the correct part, click the Parts By Keyword button.
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This brings up the Keywords For Assignment window.
e (Click in the checkbox in front of SHOE.
e  Click the Submit button.
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y .
&nCommand
Repair Management

Service Estimating
Add Part(s) to Operation’anaton
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A list of parts is displayed. Click the checkbox
in front of SHOE, BRAKE W/LINING FRONT.

Click the Add Selected PTC(s) button.

Repair Management: Using Service Estimating for Dealer Administrators e © 2012 Navistar Inc. All rights reserved.



Repair Management: Using Service Estimating for Dealer Administrators | LESSON 4

LESSON 4: ADDING AN OPERATION

@nCommand™  service Estimating

Repair Managemaent Add Part(s) to Operation’anaton
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——= A message that the PTC(s) were added successfully is displayed. To return to
the Operation screen, click the Return button.

®nCommand™  Service Estimating
Repair Management View Parts For Oparaticn/Assignment
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The selected part is now displayed. Click the Return button.
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®nCommand Service Estimating

Repair Managament Agd'Edit Oparatian
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Now you’re back at the
Add/Edit Operation screen.
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LESSON 5: ADDING A LABOR SOURCE

In the following simulation, you’ll practice adding a labor source. The dealership
is establishing a special labor rate for a customer.

You can set up a labor rate by accessing the Labor Source Maintenance screen
from the Dealer menu.

®nCommand™  Service Estimating
Repair Managemant Home

Please hover over Dealer in the menu bar.
Click on Labor Source Maintenance.
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@nCommand™  Service Estimating

Repair Management Labor Source Maintenance
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To add a labor source, fill in each of the three
blank text boxes at the top of the table: Name,
Description and Labor Rate.

* Begin by clicking in the Name
field. Type in the customer name,
Wellman Cartage.
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@nCGmmEnd : Service Estimating

Repair Management Labor Source Maintenance
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e Next click in the Description field.
Type in the description — Special
Fleet Rate.

e Next click in the Labor Rate field.
Type the Labor Rate — 70.00.

To add the labor source, click the green plus sign
at the end of the row.
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@n(:nmmand Service Estimating
Repair Managemant Laber Source Maintenance
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——= To see the record you’ve just added, click the Last Page icon in the page
navigation controls.
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Here is the record for Wellman Cartage that you added.
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LESSON 6: MASS-EDITING CUSTOMER
ESTIMATING INFORMATION

—= In the following simulation, you are working from a printout from the Dealer
Management System and want to update the customer estimating information
for a number of customers at once. You can access the Mass-edit items in a
grid feature from the Customer Estimating Info screen.

&nCommand’ Service Estimating

Repair Managemant Home

7 CRRNTTRA DA &
4251 W

smidalhT
000 . AID0 - AT ) - WY
& Bi. g4 ey [~ g f1ai1 AL E

- LR a Tramage
i BT an L 5 =l . - sahe Oadd  FRORNE
e e e T arEs o ey = . RSt AL O
Fr i o M e o i ek g masy O ware Gaid MR8
TAERMIE
Lt — - i}

Please hover over Dealer in the menu bar.
Click on Customer Estimating Information.
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Service Estimating
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To access the estimating information for more
than one customer at a time, click the Mass-edit
items in a grid link.
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ESTIMATING INFORMATION

@nCommand™  service Estimating

Repair Management Customer Essmating Information
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You'll start editing at the beginning of the alphabet.

* Begin by clicking in the Name text box.
Type A. Click the Search button.
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@'nCumma nd Service Estimating
Repair Management Customear EsSmating Information
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All the customers whose names start with A are displayed.

e To edit the estimating information for
AAA Transport, click on the Pencil icon
at the end of the row.
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We want to direct parts pricing to reflect the
fleet’s correct price. To do this, locate the Parts
Pricing field and click on the drop-down arrow.
Then click Fleet Charge.
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@ncummand Service Estimating
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When all field values have been updated, you can save the changes by clicking the
green checkmark at the end of the row.
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this customer is o “lm

displayed.
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LESSON 7: RUNNING A REPORT

Now you’ll run one of the available dealership reports.

The Operations Quoted Not Sold Report allows you to view the estimate items
quoted in estimates but not sold. It defaults to a time range for the last month.
You'd like to see all operations from the beginning of the quarter to date.

@nCQmmand' Service Estimating
Repair Managament Heme

oy e FIE i , R

Please hover over Dealer in the menu bar.
Open the Reports sub-menu by hovering over
Reports. Click on Operations Quoted Not Sold.
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&nCommand”

Repair Management

Service Estimating
Operations Mot Sold Report
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on the Calendar icon after From Date.

——= To change the date range to the beginning of the quarter to today, begin by clicking

@nCommand

Repair Management

Service Estimating
Operations Mot Sold Report

U3 CANTIRA OLA S000RNT AEREIST
26 15 e

The calendar

Tt w118

displays the

previous month.
To change it to
back one more
month, click

the back arrow
in the upper

left corner of
the calendar.

Click on 1.
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@'nCumma nd’ Service Estimating
Repair Management Operations Not Sold Report

Foom Dwes | T80 T Dat: S10910

To limit your report to the US Cantera dealership, begin by clicking the down arrow
after Quoted For Dealership. Then select US CANTERA DLR ACCOUNT from the
drop-down list.

@'nCumma nd’ Service Estimating
Repair Management Operations Not Sold Report

T Dat: S10910

Click
the View
Report
button.
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Operations Mot Sold Report

U3 CANTIRA OLA S000RNT A00ESSIST,
4201 WRPELD BNAD
BARRENVLLE, | BEARY

sk Dy | wsrmate: -]

e D | 111280 | Tubet: $115
Eusabod Por Desrafup U CANTERR TUR S C0UST (G0IIHIET) [~
Sesrbest By Umers a4 =]

[
RSP N SO ENSCIISE S0 A

i

[ )

F- _'!I"rl Hamis |

P denfe

peiinas

]

Repair Management: Using Service Estimating for Dealer Administrators e © 2012 Navistar Inc. All rights reserved.

o Here you can see the operations
that were quoted but not sold
during this time period.
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LESSON 8: ADDING A NEW CUSTOMER

In the following simulation, you’ll practice adding a new customer.

You’ll use the Express Customer Add feature to input the customer’s information.

@nCommand™  service Estimating
Repair Management Hame
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w J retardy wem Kend
My opan esienates bom pasl 2deys (O adwanced Sesch

oy g AN Maraies R
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To add a new customer, click the green plus sign after Customer in the
Estimate header.

Repair Management: Using Service Estimating for Dealer Administrators e © 2012 Navistar Inc. All rights reserved.



STUDY GUIDE | Repair Management: Using Service Estimating for Dealer Administrators

LESSON 8: ADDING A NEW CUSTOMER
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Fields highlighted in yellow are required whenever a new customer is added to the
system. Now you must enter information for this customer in all required fields.

e Begin by clicking in the Business Name field. Type in the customer’s
name, Peridot Trucking.

e Thisis a service customer. Click the checkbox for Service.

¢ Now enter the customer’s address. Begin by clicking in the
Address Line 1 field. Type in 621 S. Addison Rd.

e Now enter the customer’s postal code. Begin by clicking in the
Postal Code field. Type in 60101.

¢ Now enter the customer’s phone number. Begin by clicking in the
Phone field. The Phone field is set up to advance automatically from
area code to exchange to number. Just type in 6306546543.

¢ Now enter the contact’s first name. Begin by clicking in the
Contact First Name field. Type in Joe.

¢ Next enter the contact’s last name. Begin by clicking in the
Contact Last Name field. Type in Burns.

¢ Now enter the contact’s phone number. Begin by clicking in the
Contact Phone field. Type in 6306546555.

When all fields are complete, click the Save button.
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LESSON 8: ADDING A NEW CUSTOMER

]

PostalVe:

j i \com/sales [AddressVerity Verify. asp IS0 _CT 3 e titE=Lonc| B
Company Name: | peridot Trucking | PPeridot Trucking
Country: | | jyr7en STATES mﬁf'ﬁgﬁims&
Address Line 1: [521 5. Addison Rd.
Address Line 2: |
Gity: |addicon

State Or Province | i oIS |

Postal Code: o1 ||

£
i

https:/fevalue.internationaldelivers. com/salesfAddressWerify Werify aspxFIS0_CTRY NO=04084 0 Internet: ﬁ

When you click the Save button, the system
will automatically verify the address.

e  Click the Accept button to
accept this address.
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LESSON 8: ADDING A NEW CUSTOMER
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The system automatically checks for existing
customers with the same information to prevent
the addition of duplicates. To finish adding this
customer, click the Next button.
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LESSON 8: ADDING A NEW CUSTOMER

©@nCommand Service Estimating

Repair Management Heme
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The new customer’s information now
populates the Estimate header.
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LESSON 9: ADDING A NEW CONTACT

—= As you saw in the previous simulation, a contact name and phone number is
required when adding a new customer. You can also add additional contacts.

Contacts can be managed on the Customer Overview screen, which you can
access once you’ve selected the customer. In this simulation, you’ll add a new
service contact for S and P Cartage.

@nCommand Sorvios Kasrang
gme

Repair Managemant
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o Jredardy sere tand

My opan esienates bom pasl 2deys | aduanced Segch

oy g N M e,
i s ey SN 38 B4 Carmai Dimg. o8 & Caman
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To select the customer, S and P Cartage,
click on the Customer List icon.
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LESSON 9: ADDING A NEW CONTACT

@nCommand 3 Service Estimating

Repair Management Heme

Guich Open Eatmat

w O raoards wand und ®

[Daster Cumtoemaral o, <o mae uatimen]

| S 2 S win 1) Contiing [l Bpw dpmind nasmmeny

Begin by clicking in the Search text box. Type the first letter of the customer name, S.
Click the Search button.

&nCommand’ Service Estimating

Repair Management Heme

Gasch Open Fafimaie

w0 patain s K &

& I ECOrON el Tund

w‘.ﬂn Sx=wr Cogmewn|
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e ] " a
= = L Select S and P
izt Tiewrrte- " B 5
iy Fipgmngl inarids o sgmeratoion Trilsiang R lRoETE ETEESE 3% ASTERiIrES TEIE W - Car‘tage from the
Sariacrs LSS PR e S o [sndans Sa-eon e wiegwe dr GoTrsene Dy W & iy o] ||St by CIiCking on

the Name link.
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LESSON 9: ADDING A NEW CONTACT

@nCommand™  service Estimating
Repair Management Heme
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Click the Customer Overview icon in the Estimate header.
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O ™ Clucsga, £ 00820 Mot ke
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o 5 BT AT Prare . B Py
The Dealer Customer i T e L
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the right column of the
Contacts tab are three ighude Civier Preckmrurd Moy Fet it g devcalMis  Taclacemerd Oy A
. i feet information ety fr By ey,
bUttonS' Add’ Update &Nuﬂqum oepiey b bk sk, P or DT S Costoemees 0 LSS CANATA gy, 0%
and Delete. Click on ) Crtorer e ety e it Sy Lt
the Add button.
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LESSON 9: ADDING A NEW CONTACT

Select Contact: - -Select - - |;=,_g ﬂl
Dept: [sales (sL5) [¥]service (sve) [parts (prT)
Salutation: | -- Select - - l;,]
First Mame: 1F'.DI‘I
Middle Mame:
Last Name: [Del
Suffi: - -Select - - L;|
Business Title: --Select - - L:ﬁ,l
Purchase Role: | --Select - - '.;J
Phone: USA/Canada [630 - ﬁ— oass
Fau: USA/Canada L L] .
Maobile: UsSA/Canada - -
Pager: UsafCanada T gl Pin:
Email: ER..D_EII@S -PCartage.com
Primary Contact(s): Primary Sales Contact ] Primary Service Contact
Primary Parts Contact
Save | Close | Help |

Now complete the required fields.

e The new contact is in the Service Department. Click the checkbox
in front of Service.

e Now enter the remaining contact information. Begin by clicking
in the First Name field.

e Type in the contact’s first name, Ron.

¢ Move to the Last Name field by clicking in it. Type in the contact’s
last name, Dell.

e Move to the Phone field by clicking in it. Type in the contact’s
phone number. Remember, the Phone field auto-advances.
Just type in 6306549898

e Although it’s not required, you should always try to get the
contact’s email address. Click in the Email field. Type in the
contact’s email address, Ron.Dell@S-PCartage.com

All fields are now complete; click the Save button.
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S and P Cartage 000099-207

Pager: [Fusafcansda | - L em|

Select Contact: | Del, Ron g |
Dept: [sales (s15) [Mservice (svC) [Parts (PRT)
First Name: IRm
Middle Name:
Last Name: |Del
Suffix: |- - Select - - E
Business Title: | - - Select - - v
Purchase Role: |- - Select -~ =

Phone: [FusajCanada 630 - 554 - 9898
Fax: [vlusajcanada | - -/

Mobie: [FusAfCanada | - -

Email; IRDeI@S-PCEl’IagE::un

Primian i CotactioN: DPr:ma—vsdes(:unlact [ Primary Service Contact
Primary Parts Contact
The contact Ron Dellis saved.

A message appears at the bottom that the contact is saved. Click the Close button.
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LESSON 9: ADDING A NEW CONTACT
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The new contact now appears
in the Contacts tab.

60 Repair Management: Using Service Estimating for Dealer Administrators ¢ © 2012 Navistar Inc. All rights reserved.



Repair Management: Using Service Estimating for Dealer Administrators | LESSON 9

NOTES

Repair Management: Using Service Estimating for Dealer Administrators e © 2012 Navistar Inc. All rights reserved. 61



STUDY GUIDE | Repair Management: Using Service Estimating for Dealer Administrators

LESSON 10: CREATING AN ESTIMATE

Now let’s look at what’s required to create a new estimate. Marcel’s Cartage
has brought in a vehicle for service. In the following simulation, you’ll select the
customer and vehicle to begin the estimate process. You’ll then add operations
and parts to complete the estimate.

®nCommand™  Service Estimating

Repair Managament Heme

=

[
I.. Vi F'T _____ ‘

Gasch Open Fafimaie

w § Ppcaid s and

My opan esienates bom pasl 2deys (D adunced Segch

oy e FIE i , R

This simulation begins in the Service Estimating
System at the Service Estimating Home screen.
To select the customer, click on the List icon
after Customer in the Estimate header.
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LESSON 10: CREATING AN ESTIMATE

@'nCammand ¢ Service Estimating

Repalr Management Hame
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Begin by clicking in the Search text box. Type the first three letters of the customer
name, Marcel’s Cartage. Click the Search button.

@nCommand™  Service Estimating

Ropair Managomant Heme
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the list by
clicking on the X |
. o — B
Name link.
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LESSON 10: CREATING AN ESTIMATE

&nCommand’ Service Estimating
Repair Managemant Hame

My conn esienmes tom pasl 2deyy 0 adeanced Sewch
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Now you’ll select the vehicle.
Click the List icon after Vehicle
in the Estimate header.
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LESSON 10: CREATING AN ESTIMATE

@nCommand ™ Service Estimating
Repair Managemaent Hame
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Click the Description link.

@nCommand™  Service Estimating
Repair Managemaent New Estimate
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The New Estimate screen opens.
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@'n(:gmmand ; Service Estimating
Repair Managemant Mew Estimate

Cinbormar paports fual fia Engen i ceertaang

Cuivew Comvgnmen

e T T

Now enter the customer’s complaint.

e Begin by clicking in the Current
Complaint text field. A minimum
of 25 characters is required.
Type in “Customer reports that
the engine is overheating.”

e Once you've entered the customer
complaint, click the Save button.
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Now generate a list of operations, select the associated parts and then submit them
all at once. Begin by clicking in the Add Operation text box. Type in your search term,

thermostat. Click the Add button.
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LESSON 10: CREATING AN ESTIMATE

@nCommand”  Service Estimating
Repair Managemant Estimate
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This generates a list of operations
related to the term that was searched
on. Expand the Engine Thermostat,
Replace operation.
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Now search on the next term. In this
case, we also need to flush the radiator.
Begin by double-clicking in the Search
text field. Type flush into the field. Click
the Search button.
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Click in the scroll bar to scroll down
the operations until you see a new
entry for Cooling System, Flush. To
expand the operation, click on the
plus sign in front of it.
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Now select specific operations by
clicking the radio buttons in front of
those you want. Begin by clicking the
radio button in front of A12-4220.
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Click in the scroll bar to see the Cooling
System, Flush operation. There is only
one operation for Cooling System, Flush.
Click the radio button in front of it.
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————= The Parts links are now active for these two operations.
Click in the scroll bar to scroll back to the top to select
a thermostat. Click the Parts link.
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—=o The Parts dialog box opens.
To display parts prices, click
the Get Prices button.
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—° Select the second thermostat by
clicking the checkbox in front of it.
Click the Submit button.
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Once you’ve selected all the operations and parts you need, click the Submit button.
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The selected operations are now displayed. This includes costs for the parts that
were selected.
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LESSON 11: USING ADDITIONAL ESTIMATE FEATURES

Once you’ve chosen the operations and parts you need to complete your estimate, there are
several other features you may wish to use as you continue to develop an estimate. In the

following simulation, you’ll practice how to:
e Add attachments to an estimate
¢ E-mail the estimate to your customer
e Add notes that document your interaction with the customer

Attachments

@'r’!Cummand Service Estimating
Repair Management Estimate
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First, you’re going to add an attachment to this
estimate. This attachment should already be saved
on your computer. Click the Attachments link.
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Now select the document to attach.
Begin by clicking the Browse button.
Click on the PDF document titled
Thermostat Specs. You must also
provide a descriptive file title. Begin
by clicking in the file title text box.
Type Thermostat Specs, then click
the Upload button.
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To return to the estimate, click the red X at the upper right corner.
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The Estimate Notes window opens. Begin by
clicking in the Notes text box. Type the following
comment: Customer requests additional radiator
flush service. Click the Add button.The Note has
been added. Now click the red X in the upper
right corner to return to the Estimate screen.
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To email your estimate to a customer, click the E-mail link.
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The e-mail address will pre-populate if one has been assigned for you.
If not, you'll need to enter it.

e Begin by clicking in the From box. Type in the e-mail address,
c.jones@navistar.com.

e Send the email to the Service-primary contact by clicking
the checkbox for the Service-primary contact.

e (Click the Send button.

To return to the Estimate screen, click the red X in the upper right corner.
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LESSON 12: ADDING A NON-INTERNATIONAL TRUCK

—= Whenever you first work on a non-International truck, it must be added to the system
and mapped to the Navistar model that it matches most closely.

In the following simulation, you are working on a Mack truck for Gary’s Trucking for
the first time. You’ll start your estimate as you normally would, but then add this new
vehicle, associating it with the appropriate Navistar model.
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To select the customer, click on the
Customer List icon.
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Select the customer from the list by clicking on the Name link.
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Once the customer has been selected,
click on the green plus sign after Vehicle.
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®@nCommand
Repair Managemant
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Select the make of the truck being added from the Vehicle Type drop-down list.

e Begin by clicking on the down arrow after Vehicle Type.
The truck is a Mack. Click on MACK TRUCKS in the
drop-down list.
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@nCommand  Service Estimating

Repair Management Add Custormer Vehicle
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Type in the vehicle description, VIN and any other information available for this truck.

e Begin by clicking in the Vehicle Description field.
This vehicle is a tractor. Type in Tractor: DM690S

e Next is the VIN. Begin by clicking in the VIN field.
Type carefully to ensure that you don’t transpose
any digits. The VIN is TM2B209C5WM021052.
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Service Esfimating
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Next select the Navistar model that is most similar to this vehicle from the Associate
To Navistar Model drop-down list.

e Click on the down arrow after Navistar Model to open the list.
The model that’s most closely related to this truck is the 7400
SBA 6x4.

e  Click on the scroll bar to scroll down to find it. Now you can see
this model in the drop-down list. Click on it.

90 Repair Management: Using Service Estimating for Dealer Administrators ¢ © 2012 Navistar Inc. All rights reserved.



Repair Management: Using Service Estimating for Dealer Administrators | LESSON 12

LESSON 12: ADDING A NON-INTERNATIONAL TRUCK
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e Now you’ll fill in the rest of the information in this
section of the screen, starting with the display
year. This is a 1998 model. Begin by clicking on
the down arrow after Display Year. Click on 1998
in the list.

e And the engine is a Mack. Begin by clicking in
the Display Engine text box. Type Mack in the
text box.

Once all available information has been entered, click the Save button.
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A message that the vehicle was added successfully appears. Click the Save
(and begin estimate) button.
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Now continue =y | =8| .
creating an "
estimate as

you would for an
International truck.
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LESSON 13: TRANSFERRING A TRUCK

You may also run into situations where the truck you are working on needs to be
transferred from one customer to another. You can transfer the vehicle in the system
by using the Transfer Vehicle function.

In the following simulation, you’re working on a truck that, when selected, indicates
a different customer than you’ve recorded. You will:

1. Select the vehicle

2. Select Transfer Vehicle from the Vehicle menu
3. Select the new owner
4

Transfer the vehicle
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The truck you’re working on is a dump truck with a
chassis number of MA220265. You can select this
vehicle by clicking on the List icon after Vehicle in
the Estimate header.
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You can search on the chassis number to find the vehicle. Begin by clicking in the
Chassis text box. Type in the chassis number, MA220265. Click the Search button.
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Click the Description link for this chassis number.
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The New Estimate screen is populated
with the vehicle’s information and the
previous owner. To transfer the vehicle,
begin by clicking on Vehicle in the menu
bar. Click on Transfer Vehicle.
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A message appears stating that there is no inconsistency
between the selected customer and the vehicle owner —
nothing to transfer.

Remember, at this moment, the system sees the vehicle
and customer as belonging together.
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The next step is to select the new owner, Keep on Trucking. Click on the Customer

List icon.
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Begin by clicking in the Search text box. Type the first few letters of the customer
name, Keep. Click the Search button.
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Click on the new owner, Keep on Trucking.
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A warning message appears stating that the currently selected customer does not
match the vehicle owner. Click the Click here to transfer the vehicle button.
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Now you see a message indicating the vehicle has been transferred. Click the New
Estimate button to proceed.
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Here you are at the New Estimate screen ready to enter your customer’s complaint.
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LESSON 14: FINDING AN ESTIMATE

In the following simulations, you’ll practice searching for an estimate. The approach
you take depends on the information you have.

e If you only know the customer’s name, you would select the customer
and look through the list of past estimates.

¢ |f you only know partial information about the estimate, such as
approximately when the estimate was created or the chassis number
or who it was assigned to, you would use the Find Estimate feature.

Searching by Customer
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The only available information is the customer
name, AAA Transport. Begin by clicking on the
Customer List icon.
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Now search for AAA Transport. Begin by clicking in the Search text box. Type the first
few letters of the customer name in the Search text box, AA. Click the Search button.
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To view the past estimates for this customer, click on the Past Estimates icon at the
end of the row.
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A list of estimates for the last 12 months appears.
The estimate you want is 18224. It’s further down
the list. Click in the scroll bar to scroll down.

e Click on the Estimate number, 18224.
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The estimate opens.
The estimate can be
reviewed and modified
as needed.
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Using Find Estimate

@nCDmmand Service Estimating
Repair Managemeant Homa

To access the Find Estimate feature,
click on Estimate in the menu bar.
Click on Find Estimates.
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@nCommand™  Service Estimating

Repair Management Search Estimates
T CANTIRA (LA SCT0RNT SO0IRSIET, = Valwsle: | [T
4251 WRFELD 804D Dwmar Strha
HAISEINLLE. | 4N v
Tarts Cipmr, Fwsemate ] Engre

From Babe 7252010 = [ - Elony scmen meengy
- vl i [y T
TaBatw Bdcdain | LT — -
b i =
L |

wdl

Perhaps you want to see all estimates assigned to a particular
person. Use the ID field to search on the Assigned user ID.

e Begin by clicking on the drop-down arrow
after ID to open the list of options. Click on
Assigned user ID in the drop-down list.

Repair Management: Using Service Estimating for Dealer Administrators e © 2012 Navistar Inc. All rights reserved. 107



STUDY GUIDE | Repair Management: Using Service Estimating for Dealer Administrators

LESSON 14: FINDING AN ESTIMATE
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Type in the person’s user ID.

e Begin by clicking in the text box
underneath it. Type the ID number,
UOOSXK®. Click the Search button.
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FINDING AN ESTIMATE
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Select the desired estimate from the list by clicking the Estimate link.

Click on 30311-2.

The estimate
opens. The
estimate

can now be
reviewed and
modified as
needed.
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SUMMARY

In this program, you have practiced dealer administration and estimating tasks

As a Dealer Administrator, you practiced how to:
¢ Manage your dealer information
e Manage dealer-specific parts
e Add a custom labor operation
e Add a special customer labor rate
¢ Mass-edit customer estimating information

e Runareport

In your role as Service Advisor, you practiced a number of estimate-related tasks,
including how to:

e Add a new customer

e Add a new service contact

e Create an estimate for an International truck
¢ Add a non-International truck

e Transfer trucks

e Search by customer to find and estimate

e Use the Find Estimate feature
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